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Manchester has always been at the frontline of 
innovation and in the field of health and bioscience  
it has new opportunities to shape not only its own 
future but to improve the world around us for future 
generations.

A unique community of scientists, innovators and 
entrepreneurs situated in the heart of Manchester’s 
innovation district, Citylabs is a joint venture 
development by Manchester Science Partnerships  
(MSP) and Central Manchester University Hospitals  
NHS Foundation Trust (CMFT). By using the expertise
of the UK’s leading science and technology park  
operator and one of the UK’s largest leading research 
hospitals, we create the ideal environment and provide 
the services and connections for biomedical companies 
to grow. In collaboration with the NHS and academia, 
Citylabs provides a home for new health products to  
be co-created for the benefit of patients and providers.

Together we have created Citylabs as a home for diverse 
businesses to come together on Europe’s largest clinical 
academic campus. In this book you can read about the 
people and organisations that have joined us on the first 
stage of our Citylabs journey, and also about the greater 
opportunities which are yet to come. 

Welcome to Citylabs.

Bringing great ideas to life

Rowena Burns
— Chief Executive, MSP

Sir Mike Deegan
— CEO, CMFT



   At MSP, we know what it takes to unlock the power  
of the knowledge economy.

  We have over 30 years’ experience of creating the right 
environments and facilities for science and technology 
businesses to thrive. Partnership and collaboration are at 
the core of what we do, bringing people together around 
sector-specific opportunities that generate significant 
economic impact for cities and regions. 

 How we do it:
—   We create places where science and technology 

businesses can succeed by providing the right 
environment and services they need at every stage  
of their development

—   We use our partnership connections and commercial 
expertise to link our customers into networks and 
initiatives that support their growth 

—  We align our activities with the strategic priorities of 
the city region,  working in partnership to support 
the innovation community and deliver growth in the 
knowledge economy

—  We harness the combined power and influence of our 
partners to help drive the economic priorities of the 
region, informing and influencing policy on a regional 
and national level

  At Citylabs 1.0, we have used our expertise to create a 
growing cluster of like-minded businesses, connecting 
them into our wider network of academic and public 
sector partners and helping to drive growth for the 
benefit of all parties involved. We look forward to the 
future development of our wider Citylabs campus as  
it expands by another 220,000 sq ft with the creation  
of Citylabs 2.0 and 3.0.

Where great 
ideas become 
commercial 
reality
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We create places where 
science and technology 
businesses can succeed 
by providing the right 
environment and services 
they need at every stage 
of their development



With seven hospitals and a range of outreach services 
across the wider Greater Manchester region, Central 
Manchester University Hospitals NHS Foundation Trust 
(CMFT)* is one of the most influential NHS Foundation 
Trusts in the UK, treating over one million patients each 
year. Together with the University of Manchester it forms 
part of the largest clinical academic campus in Europe.

With a track record of many global firsts in the healthcare 
sector, CMFT is internationally recognised for its research 
excellence and quality of clinical trials infrastructure.  
In co-creating Citylabs, the Trust aims to provide  
a pathway for industry to co-develop and test new 
technologies alongside existing treatments in an  
open and collaborative approach that pairs innovation 
with clinical need.

CMFT sees Citylabs as an unprecedented opportunity 
for cutting-edge healthcare technology companies to 
base their company alongside a healthcare organisation 
whose robust research processes are tailored to meet 
industry needs. The Citylabs campus will offer not just 
high-spec accommodation, but also access to a diverse 
patient demographic and clinical expertise at every  
stage of development. 

Through this collaborative way of working, CMFT has 
already successfully incubated new medical devices, 
diagnostic tools and software solutions, helping to 
accelerate high-potential ideas into the marketplace.  
The exciting £60m expansion of the Citylabs campus 
opens up the potential for far more companies to join  
this cluster and help drive the future of healthcare.

A pioneer in  
clinical research 
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The Citylabs campus will 
offer not just high-spec 
accommodation, but 
also access to a diverse 
patient demographic and 
clinical expertise at every 
stage of development

*CMFT comprises seven specialist hospitals 
(Manchester Royal Infirmary, Saint Mary’s Hospital, 
Royal Manchester Children’s Hospital, Manchester 
Royal Eye Hospital, University Dental Hospital 
of Manchester, Trafford General and Altrincham 
Hospitals) and community services.



There has never been a better time to become part 
of the health and social care community in Greater 
Manchester, with the unique devolution to the region  
of responsibility and budgets for the NHS. 

This game-changing development means that the  
city region now has a single, locally accountable  
body controlling policy and expenditure across all  
NHS, population health and social care provision  
for 2.8m people. Greater Manchester has a unique 
opportunity to simplify and accelerate the innovation 
cycle, connecting emerging research with industry 
innovators to bring ideas to reality faster, and in line  
with the most pressing health and social care priorities  
of the population. 

Health Innovation Manchester is a partnership 
organisation built on the ‘one team’ approach whose 
purpose is to ensure this opportunity is realised. This 
will only be achieved by coordinating and utilising 
the region’s exceptional clinical and academic assets, 
including strengths in precision medicine, health 
informatics and genomics, such as  the Manchester 
Centre for Genomic Medicine - one of the largest and 
most comprehensive genetics units in Europe.

Greater Manchester also has an internationally important 
health informatics infrastructure, and together with the 
UK’s first electronic patient record made the world’s first 
real-world clinical trial possible.

To build on this and create further benefits for patients 
and providers, health data systems across the entire 
2.8m population will be joined up through the DataWell 
project, the Connected Health Cities programme, and 
the work of the Health e-Research Centre and Farr 
Institute. Combining this rich research infrastructure 
with streamlined and effective support will make Greater 
Manchester a global hub for healthcare innovation. 

Health Innovation Manchester will also help leverage 
the region’s assets in precision medicine, such as the 
University of Manchester’s Precision Medicine Institute  
to help ensure innovations are proactive, agile and 
bespoke to the individual. This will allow treatment 
strategies to become more accurate and more  
financially efficient.

By bringing the city’s assets together, a single health  
and social care system will be created, implementation  
at pace and scale can become the norm and access  
for industry will thus become de-risked. 

This is a once in a generation opportunity, and now  
is the time to become part of it.

A time of 
opportunity

7citylabs health innovation manchester
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In good  
company

Meet the 
organisations  
that have  
made Citylabs  
their home…
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Trial without error

According to Marie Kane, chief operating 
officer of NorthWest EHealth, you need two 
things for a successful clinical trial:

“First, you need to know that the patients  
you are looking for exist, and second, you 
need to know where they are,” she explains. 
“Get either of these wrong and your drug  
trial can become very, very expensive.”

NorthWest EHealth was formed when  
two teams, one from the University of 
Manchester and the other from Salford 
Clinical Commissioning Group got together 
to find a way of using technology and data  
to deliver better clinical trials. Salford had 
taken the step in the early 2000s of linking 
primary and secondary care records so  
that the doctors in the hospital could see 
what was happening to patients in primary 
care, and to provide integrated healthcare 
across Salford.

“It sounds really obvious now, but Salford 
started integrating these data long before 
anyone else,” explains Marie. “They therefore 
had a rich source of healthcare data, which 
could help the University with the feasibility 
and recruitment of clinical trials. We’ve 
worked closely together to develop software 
that can make use of routinely collected 
healthcare data to support more efficient 
clinical trials.”

“Manchester is a fantastic springboard to pilot new initiatives 
because it’s bold – it’s prepared to have a go.”

NorthWest EHealth 
— Marie Kane

A breakthrough came when the team began 
working with GlaxoSmithKline, who wanted 
to trial a medication across a healthcare 
community using electronic health care  
data. “GSK wanted to understand how safe  
and how effective their medication was in  
an environment as close as possible to a real  
world setting. Our software enabled us  
to collect healthcare data from consented 
patients to allow near real time safety 
monitoring and detailed data on effectiveness.

“We think the technology that we’ve 
developed has huge potential for changing 
the way that clinical trials are done,” adds 
Marie. “It’s incredibly powerful because 
it gives the drug companies a real 
understanding of how well their drugs  
work in real situations.”

She continues: “I’m not sure a project like this 
would have got off the ground in other places. 
We talk to each other, we know each other 
and we share information – we’re different 
here in Manchester.”

citylabs shaping the future



Takagi is a family owned, Japanese business 
established over 60 years ago. They design 
and build ophthalmic instruments, with a 
focus on making them more comfortable  
to use for both the practitioner and the 
patient. “All of our instruments are made  
in Japan,” explains European area manager 
Alan Temple, “but we distribute them all 
over the world and have built up a strong 
customer base in Europe. We focus on 
providing excellent customer service as  
well as world-class products, so we wanted  
a base in Europe to be closer to our network 
of distributors. We are extremely proud 
to have our facility here in the heart of 
Manchester’s innovation district.”

Takagi

— Alan Temple
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Carol Harrison, head of department for The 
Manchester College’s School of Medicine, 
Science and Engineering, has found their 
Citylabs location a real benefit: “We have 
multiple locations across the city, but here, 
because of the course that we teach and the 
students that are based here, it feels more 
focused. They can essentially see their future 
career path in the organisations that we are 
neighbours with. I’ve started to invite people 
in to talk to the students, it gives them a great 
insight into where their studies can ultimately 
take them.”

Manchester College Centre of 
Excellence for Medical Sciences

— Carol Harrison
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In search of precision

“Being in the same environment means we can simply get 
together over coffee with colleagues from both the hospital 
and the university to talk about new projects.”

Stoller Biomarker Discovery Centre  
— Professor Tony Whetton

Mass spectrometry and biomarker discovery 
weren’t really on Professor Tony Whetton’s 
radar until his research into leukaemia led  
him to proteomics. 

He realised that he needed the right 
technology to undertake precision medicine 
research and thus began the creation of the 
Stoller Biomarker Discovery Centre. This new 
£25m state of the art facility in Citylabs 1.0 
was made possible by a generous donation 
from Sir Norman Stoller and a grant from the 
Medical Research Council. It has the potential 
to impact on all forms of medicine. 

“Precision medicine is all about getting the 
right drug to the right patient at the right  
time and in the right dose,” explains Tony. 
“The funds we’ve been awarded have given  
us access to a new kind of mass spectrometry  
technology that allows us to discover those 
molecular entities – or biomarkers – that 
identify a specific disease and how a patient 
will react to a specific therapy. 

“That’s something you can’t do on an 
individual patient: you have to start with  
a large set of patients and run multiple 
samples to look for a common signal that 
says ‘I have this particular disease’ or ‘I’m 
responding to this type of therapy’. Then  
you know that you can take that information 
and apply it to patients in the wider world.”

According to Tony, the centre’s location on 
the Citylabs campus is a fundamental part  
of the work it does, effectively co-locating  
it with the Molecular Pathology Innovation 
Centre on the Central Manchester University 
Hospitals NHS Foundation Trust (CMFT)  
site. This links the research pipeline from 
discovery through validation, verification  
and then directly into application to patients. 

“The reason we’re here is because it’s a 
hospital site and yet it’s also close to the 
University of Manchester. Everyone working 
here is a university employee, and there’s  
a huge patient base just 200 yards away.  
Projects in heart failure and transplantation  
all need biomarkers, so what we’re producing  
is an underpinning technology. We’re 
addressing some of the biggest issues in 
medicine in an environment where these 
discoveries can move quickly to improve 
people’s lives.”

15
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Dr. Steve Higham, chief operating officer 
of MAC Clinical Research, is excited about 
the potential for Phase 1 clinical trials at 
their Manchester base: “Typically, early 
phase trials have always been performed 
on healthy volunteers. Because of our 
background and ability to connect with 
local teams, we have access to patients, 
so we can run trials with people who may 
actually benefit. We liaise closely with 
the departments in CMFT’s hospitals so 
that they are aware of our clinical trials 
pipeline, they can then make their patients 
aware to see if they might be interested in 
participating. It’s an ideal situation really.”

MAC Clinical Research

— Dr. Steve Higham

Dr. Linda Magee, business development 
director of the Manchester Academic  
Health Science Centre, wears an NHS 
lanyard: “I want to always remind my 
university colleagues that I wear an  
NHS hat as well, that we are working  
towards a shared goal,” she explains. 
“MAHSC is working to provide patients  
and clinicians with rapid access to the  
latest discoveries, improving the quality  
and effectiveness of patient care. We also 
have a patient membership organisation, 
Friends of MAHSC, which ensures that  
the population of Greater Manchester  
can input into our pioneering work in 
research, education and clinical care.”

Manchester Academic 
Health Science Centre 
(MAHSC)

— Dr. Linda Magee

citylabs shaping the future
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Inspire the next

Health is a big issue for Hitachi. The 
technology giant understands the impact  
that its innovations can make in the sector 
but as a major employer it also has a base  
of people where it can see how those 
technologies can make a difference.

According to Hajime Sasaki, Senior 
Researcher at Hitachi Europe, the company’s 
focus in Manchester is on the impact of 
lifestyle interventions.

“In Japan, we provide an annual health  
check for our 250,000 employees. This  
is part of a lifestyle and disease prevention 
programme we have created that uses 
economic and clinical modelling technology 
to identify and support the right heath and 
diet interventions for the staff.

“That’s really the background to our activity 
here in Manchester,” he explains. “The 
technology may be around big data analytics, 
but the purpose of the technology is all about 
healthcare, specifically the interventions that 
impact on diabetes. The NHS currently 
spends £9bn a year on direct care for 
patients with diabetes-related conditions,  
and an extra £13bn on indirect costs 
associated with diabetes.” 

“We believe that there is real potential for growth with  
this project and Citylabs is an ideal place for us to do that.”

Hitachi Europe 
— Hajime Sasaki

Salford Royal NHS Foundation Trust had 
already developed a telephone-based, 
glucose-control support service, and Hajime 
and his team have been working with them 
since 2013 to develop an online system.  
“One in ten men in Salford has diabetes  
and our goal is to provide an effective and 
efficient self-engagement support service 
that uses IT to help people with impaired 
glucose regulation.”

Working with Salford to analyse anonymised 
data from GPs and primary and secondary 
health sources, Hitachi has been able  
to create an online tool that is currently  
helping over 200 people to manage their  
own health.  

If the clinical trial is successful then Hajime 
has high hopes for further expansion. “We 
have been collaborating with NorthWest 
EHealth, who are also based in this building, 
to help develop the service and access the 
relevant data,” he says. “The next step is to 
expand the service here in Manchester, but 
then across the UK and hopefully into other 
countries too.”

citylabs shaping the future



Australian Rod Benson start Imagen 
Therapeutics with his business partner 
Gareth Griffiths in 2007.

Their goal was to create a rapid screening 
service that could identify substances  
that can alter cells to achieve a desired  
result. They began to focus specifically  
on screening individual patient cancer  
cells against a larger number of possible 
chemotherapy treatments to help target 
patients with the right treatments. In 2016 
they moved from the biohub incubator at 
Alderley Park in Cheshire to Citylabs 1.0. 

According to Rod, the move was initially  
for operational efficiency but has ended up 
being much more than that. “We wanted to 
be closer to the hospitals, as we were doing  
a lot of work with The Christie,” he explains. 
“Since moving here we’ve specialised in 
children’s oncology and being next to  
the Royal Manchester Children’s Hospital  
is a critical success factor. There’s more 
regulation with children’s oncology but 
there’s also a huge sense of urgency, as 
everyone is completely focused on helping 
the children they are caring for.”

For Rod, there’s a balance between bringing 
new things to clinical practice and 
demonstrating that the science is working. 

“Careful scientific development takes time, 
but it works if we are working with people 
who share our drive. Since coming to Citylabs 
we’ve engaged with other businesses  
and  developed really close links with the 
University of Manchester and the hospitals  
on the CMFT campus. 

We couldn’t be better placed.”

Imagen Therapeutics 
— Rod Benson

ASTA UK is an exciting new venture born  
as a subsidiary of the South Korean company 
ASTA Inc (Applied Surface Technology Ascend  
Inc), a technology company at the forefront 
of innovation in diagnostic equipment. 
Specifically, ASTA Inc specialises in satisfying 
the demand for small, lower cost mass 
spectrometer systems that are proving 
increasingly effective in medical diagnostics.

When ASTA UK’s director, Dr Emmanuel 
Raptakis, was looking for a home for this 
quickly expanding venture, Citylabs 1.0  
was an obvious choice.

“We originally based ourselves in Manchester 
as the city already has an established industry 
 in mass spectrometry and we anticipated a 
strong demand for our product,” Emmanuel 
explains.  “Our goal in basing ourselves here 
at Citylabs is to help us to build relationships 
with the right people and the right businesses: 
our product has got significant potential for 
medical applications such as cancer diagnosis 
and micro-organism identification, primarily 
because this new generation of equipment  
is quick, accurate and affordable.

“The standard of the accommodation and  
the facilities here at Citylabs also chimes 
with how we want to present ourselves 
to our potential customers, and having 
opportunities to network and engage  
with like-minded businesses is key to  
our growth strategy.”

ASTA UK

— Emmanuel Raptakis
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Taking the long term view

Established for over 50 years, Nuffield Health 
is the largest not-for-profit healthcare provider 
in the country. With a network of fitness and 
wellbeing gyms, medical centres and specialist 
hospitals, the organisation has a holistic focus 
on people’s health and wellbeing, and as a 
not-for-profit is able to take a long-term view 
on its goals and investments. 

One such investment is a brand new, 
flagship state-of-the art hospital and 
wellbeing centre, due to open in central 
Manchester in 2019. According to  
Cat Milner, Nuffield Health’s Business 
Development Manager, the new facility  
will be a game changer in the business’s 
ability to integrate with local specialist  
health services as well as using cutting  
edge technology to help people get into  
the habit of taking responsibility for their  
own health outcomes. 

“In Manchester, we’re working on a whole 
new model,” Cat explains. “We want to  
engage with people through our wellbeing 
services and facilities, making sure early  
signs of conditions such as diabetes or  
heart problems are picked up sooner. That 
creates the best possible chance for lifestyle 
choices to have a positive impact on long-
term health outcomes.

“It also works in reverse: people coming  
into our hospitals for treatments such as hip 
operations are given a 3-month fitness and 
wellbeing gym membership to help them  
get back on their feet again as soon as 
possible after the op.”

“By linking in to local expertise and matching our services 
to those specialisms, we can really support the local health 
and wellbeing agenda in ensuring the best possible health 
outcomes for the people of Manchester.”

Nuffield Health 
— Cat Milner

MSP has helped Nuffield Health to connect 
with Manchester’s wider health devolution 
agenda by opening doors into the scientific 
and healthcare networks in the city. As a 
precursor to the new hospital and wellbeing 
centre opening, Nuffield Health has created  
a superb new patient-focused facility in 
Citylabs 1.0 which is helping to develop  
their collaborative approach to health  
and wellbeing, working with other local 
organisations including the NHS. 

“The NHS has to become more resourceful 
about how it tackles future challenges and  
in Manchester they are well ahead on that 
journey,” adds Cat. “By linking in to local 
expertise and matching our services to those 
specialisms, we can really support the local 
health and wellbeing agenda in ensuring the 
best possible health outcomes for the people 
of Manchester.”

As part of its wider integration agenda, 
Nuffield Health has already struck up  
a new government-funded knowledge 
transfer partnership with neighbours 
Manchester Metropolitan University,  
as well as sponsoring a new Chair of 
Wellbeing. The two organisations are  
working together to understand how  
to create wider behavioural change. 

“Gym goers have already made a lifestyle 
choice, so we can engage more easily with 
them about their health choices,” says Cat. 
“The challenge now is how we reach the 
people who aren’t engaged at all, creating  
the triggers that will get people to take 
responsibility for their own health.”

citylabs shaping the future



Central Manchester University Hospitals 
NHS Foundation Trust (CMFT) Charity 
supports continuing excellence in 
treatment, research and care in the Trust’s 
family of seven hospitals. This can include 
the purchase of cutting edge equipment, 
funding pioneering medical research and 
creating patient-friendly environments  
that allow patients, and their families, to  
feel welcome and at ease during their  
time in hospital. “I feel a little bit like the 
cuckoo in the nest,” jokes Sarah Naismith, 
head of charities, “because we aren’t 
scientists, we’re fundraisers. But it is great 
being based here. Obviously because we  
are close to the hospitals, but also because 
of the businesses and networks that are 
here and close by. The opportunity to make 
new connections is immense.”

Central Manchester 
University Hospitals NHS 
Foundation Trust Charity

— Sarah Naismith
Keith Chantler, executive director of 
TRUSTECH, is a linchpin of the Citylabs 
community. One of the founders of the 
organisation in 2001, he is dedicated to 
bringing innovation into the NHS. “We are 
bridging the gap between the NHS and the 
commercial, academic and international 
healthcare sectors. We want to help speed 
up the adoption of innovative techniques 
and new technologies for the benefit of all 
patients. This often means supporting small, 
start-up companies who are developing 
new solutions by sharing knowledge and 
expertise. Something working well in one 
field or sector might be a complete game-
changer when used for healthcare.”

TRUSTECH

— Keith Chantler
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Unleashing growth

Elucigene evolved from a business originally 
set up by ICI to deliver forensic DNA finger 
printing. They develop and manufacture 
diagnostic kits for human genetic disease, 
and released their first testing kit in 1994. 
Managing Director, Mike Webb has been 
involved in the business since its ICI days.

“My business partner and I bought the brand 
name and the existing range of products in 
2013,” he explains. “Back then it was just the 
two of us: we had just nine months’ worth  
of product and so we quickly established a 
small manufacturing lab and testing facility  
at Greenheys which is where we got to know 
the team at MSP. We already had customers, 
so we had guaranteed revenue streams, but 
we needed more space to begin extending  
the range of testing kits we produce.”

The first Citylabs building was under 
construction at the time, and MSP was  
quick to point out to Mike the opportunity  
it presented for him and his growing business. 
Together they put forward an application to 
the Corridor Growth Fund, which awarded 
Elucigene a €250,000 grant to support the 
growth and development of the business, 
helping fund the move to new labs and  
offices at Citylabs 1.0.

This was a big step change for Elucigene  
and one that Mike seized with both hands.  
“As Citylabs was still a building site we were 
able to pick out the right space for us right 
from the start. We also had a great 
opportunity to work with both MSP and  
the developer Bruntwood on the design  
and build of the space, so we could make  
it just how we wanted.”

Before Mike and his partner acquired 
Elucigene, the growth of the business  
had been steady but slow. “It was always  
a minor part of a bigger business so it didn’t 
get the focus it really deserved,” says Mike. 
“Now it’s a different story. Last year we 
developed eight new products, and we are 
releasing four more this year. We’ve seen 
significant growth in customers, in revenue 
and in the range of products that we offer. 
With this fantastic new space and MSP’s 
support it feels like we’ve released the 
business’s potential.”

“Our business is global – we sell into countries all over the 
world so could have chosen to base ourselves anywhere. 
But we believe that the UK is good for us and in Manchester 
there’s the right combination of people, connections and 
opportunity to help our business succeed.”

Elucigene Diagnostics 
— Mike Webb
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Established in 2007, MIMIT has created  
a unique Innovation Development  
Pathway to identify unmet clinical  
needs and facilitate collaborations  
between clinicians, academics and  
industry. The first international affiliate  
of CIMIT in Boston, their aim is to develop 
innovative technologies for patient benefit. 
“Like many of the organisations based here 
in Citylabs, our focus is on encouraging 
collaboration”, explains Professor Jackie 
Oldham. “We have created a global footprint 
and innovation ecosystem, supporting the 
development of innovative solutions through 
to ‘proof of principle’ stage.”

Manchester Improving 
Medicine with Innovation 
and Technology (MIMIT) 

— Prof. Jackie Oldham

Edward Healthcare Group owns and operates 
eldercare facilities in China, providing 
education and training to meet the needs of 
China’s rapidly growing elderly population. In 
the UK, the group has established a research 
centre in Manchester in co-operation with 
Manchester Academic Health Science Centre 
(MAHSC), to promote best practice in health 
and elder care.  “The group is collaborating 
with MIMIT and TRUSTECH as well as MAHSC, 
all of whom are co-located here at Citylabs,” 
explains Richard Deed, Technology Director 
of TRUSTECH. “Working together, we aim to 
identify innovative research, technology and 
service developments that can be adopted 
for the eldercare market, both in China and 
here in the UK.”

Edward Centre for 
Healthcare Management 
Research  
— Richard Deed
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Better connected

There are four connected health cities across 
the North of England, part of a £20m project 
funded by the Department of Health. Each 
will research and develop their own pathways 
to improve local health and care services, but 
it will be co-ordinated through the hub in 
Greater Manchester.

“It’s about connecting city regions,” explains 
Stephen Melia, head of public engagement, 
“tapping into what’s working, pulling it 
together and making it more efficient. At  
the moment, it takes an average of 17  
years for health research to be embedded  
in clinical practice. We are moving towards 
speeding that up so that it can take a matter 
of months, and in the future weeks or even 
hours, so that when a new research finding 
has been discovered it can be instantly 
implemented into the health service.

“We are looking to link together multiple 
sources of data, from healthcare providers 
but also from other sources such as housing 

trusts or transport providers, to get a more 
complete picture of local communities. We 
want to create a learning health system. It’s  
a bit like Google maps, learning more about 
people the more they use it. Research and 
continuous improvement should simply be  
a by-product of people engaging with the 
health service.

“We have to be mindful about the trustworthy 
use of data, but we need to share information 
with industry in order to learn from their 
successes. Where things are working really 
well in the private sector we have a responsibility 
to learn those lessons, to collaborate with 
organisations and seek out new opportunities.

“We are very much open for business and 
interested in working with others, especially 
people of the same mindset. We are looking 
to get the latest technologies working  
for the benefit of the health of our 
communities. That is the ultimate goal.”

“MSP is very well connected in digital health. This is the 
epicentre of digital technology so it makes sense for all  
these companies to be working together and supporting  
each other.”

Connected Health Cities 
— Stephen Melia



GMAHSN is one of 15 Academic Health 
Science Networks across England, set 
up to connect the NHS with academic 
organisations, local authorities, the third 
sector and industry. “Our core mission is  
to make sure that research and innovation  
are translated as rapidly as possible into 
clinical practice,” explains acting managing 
director Amanda Risino. “We’re the bit that  
sits in the middle between industry on one 
side and health care services on the other. 
Since the devolution agreement a lot of  
big pharma companies have got very 
interested in Manchester. There is great 
ambition here and the role that innovation 
plays in delivering services in the future is 
absolutely critical.”

Greater Manchester 
Academic Health Science 
Network (GMAHSN)

— Amanda Risino
Corridor Manchester is a partnership 
organisation focused on co-ordinating 
and promoting the full scope and scale 
of Manchester’s innovation district. “We 
liaise with all of the academic, health and 
cultural organisations within the Corridor 
Manchester area, working with them to 
connect their activities,” explains Claire 
Lowe, the partnership manager. “This really 
is a unique place, home to an exceptional 
group of knowledge-intensive organisations 
and businesses, generating over £3bn per 
annum. The collaborative partnership ethos is 
unparalleled, it’s a place where opportunities 
are brought to fruition.”

Corridor Manchester

— Claire Lowe
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Looking  
to the 
future…

Citylabs 2.0
Size: 92,000 sq ft
Specification: Grade A office and laboratory space
Location: Main CMFT campus
Estimated completion: 2019
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A new campus 
community

The first building on the Citylabs campus – 
Citylabs 1.0 – opened in September 2014. 
This £25m transformation of the former 
Manchester Royal Eye Hospital was a classic 
example of what the city does so well –  
taking the best of its history and making  
it a beacon of future opportunity. 

The strikingly-clad building has become  
a flagship for Manchester Science 
Partnerships and a distinctive landmark  
on Corridor Manchester. By creating  
100,000 sq ft of purpose-built office, 
laboratory and collaboration space  
designed especially to meet the needs  
of healthcare and medical technology 
businesses, it has swiftly become a 
biomedical centre of excellence. 

The success of Citylabs 1.0 has created  
a community built on innovation and 
collaboration and this book showcases  
just some of the stories that the  
community has to tell. Together, these 
organisations will generate more than  
400 new jobs and contribute £60m a  
year to Manchester’s economy.

With a proven demand for the Citylabs 
concept, the partnership between MSP  
and CMFT is driving forward two new 
developments to build on that success  
and create a wider Citylabs campus totalling 
320,000 sq ft. This £60m expansion will  
create a further 220,000 sq ft of Grade A 
laboratory and office space that will reflect 
the collaborative and outward looking nature  
of the city’s scientific community, as well as 
embracing the latest trends in agile working. 

Citylabs 2.0 is the first phase of the 
development, which will comprise  
92,000 sq ft of lab and office space. 
Construction work will begin late 2017,  
with completion expected in 2019. 

Citylabs 3.0 is the second phase of the 
development, which will span 128,000 sq ft 
and integrate the development of a new 
building with the Old Saint Mary’s Hospital,  
an existing listed Victorian building. The 
project includes the restoration of a currently 
unused former chapel on the site, which will 
be transformed into a cafe and dining area 
with the potential for meeting room facilities. 
Construction is due to be completed in 2021. 

The scheme also includes extensive external 
landscaping and the provision of new gardens 
for the enjoyment of Citylabs customers, 
hospital patients and visitors.

Once complete, we anticipate Citylabs 2.0 
and 3.0 will bring additional economic growth 
in excess of £100million and over 750 new 
jobs to the city.

Citylabs 3.0
Size: 128,000 sq ft  (100,000 new build and 28,000 refurbished)
Specification: Grade A office and laboratory space and redeveloped grade 2 listed 
building, plus restoration of a former chapel into a café, meeting and event space
Additional facilities: External landscaping and new gardens 
Location: Corridor Manchester and main CMFT campus
Estimated completion: 2021
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An unrivalled location

Citylabs is located at the heart of Europe’s largest  
clinical academic campus and innovation district, 
making it the ideal place to take advantage of 
Manchester’s unique assets and growth opportunities.

Manchester is the only devolved city 
in the UK, enabling us to control how 
our health and social care budget is 
managed in our city. 

Citylabs 2.0 and 3.0 will provide 
opportunities for health and medical 
technology businesses to grow 
and co-create new health products 
in collaboration with the NHS and 
academia. 

Businesses who locate to the Citylabs 
campus can benefit from the Corridor 
Manchester Enterprise Zone, a UK 
government designation which reduces 
set up, operational and expansion costs. 

By locating to Citylabs, companies 
receive growth support from a range 
of specialist services provided by 
MSP, including access to finance, 
talent, markets and university and 
clinical resources. MSP also offers a 
comprehensive events programme, 
both business support and social. 
We continue to think, act and invest 
differently to lead the way in building 
innovation capacity for the city-region.

Citylabs provides the perfect 
environment for companies in the 
health and medical technology sector 
to succeed, including those working 
within digital health, medical devices, 
diagnostics, precision medicine and 
biomaterials, as well as national and 
international R&D infrastructure. 

The exciting new facilities at Citylabs  
2.0 will be available from 2019 with 
Citylabs 3.0 following on in 2021. Find 
out how you could become part of this 
rich and diverse community by visiting  
www.mspl.co.uk or contacting us  
on 0161 279 6969



For more information contact 0161 279 6969  
or mspl.co.uk/campuses/citylabs 

Notes:




